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To request a new REDCap account: 
1.Please ensure that you are logged on to MyAccess. 
https://myaccess.ucsf.edu/
(If you need a MyAccess account, click here  https://myaccess.ucsf.edu/myaccount/get)
 
2. Then open this link
http://ucsf.service-now.com/ess/ in a new browser and select “Accounts and Email”.  On the next page, complete the REDCap Request Form at the bottom of the page. 
3.Complete the Attestation form sent by DocuSign. ARS cannot create a REDCap account without this signed form.
 If you still have issues, please contact the ServiceNow HELPDESK at 415-514-4100.
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