Learning objectives for Nov 4

		 
		Apply  the essentials of practice management topics to your  student provider 			practice and upcoming career.
		
		Consider different modes and models of careers in dentistry.

		Identify the elements of a strategic plan including vision and mission statements, 		core values, goals, objectives, and action planning.
		Classify the four different basic personality types and their unique 					characteristics.
		Discuss methods of communication with each of the four basic personalities as 			well as 	recognize the factors that will create tension or dissatisfaction with those 		types.
		Interpret your own personality traits and use them to hone communication 			skills.		
		Distinguish each team members’ role in having meaningful dialogue with the 			patient and with each other.

		Demonstrate how to write job descriptions for team member recruitment.
		Discuss the contribution of each dental team member to the success of the 			dental 	practice.
		Explain the basic purposes for marketing.  
		Discuss the emerging role of social media as your friend and enemy. 


