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Welcome to MyResearch powered by VMware.

The new MyResearch is faster, more powerful, more user friendly and can be used on handheld devices
in addition to laptops and desktops. Both versions allow you access to your data and applications.

The old MyResearch was web based while the New MyResearch requires an application to be installed
on your laptop, desktop or handheld device.

Desktop/Laptop Install Instructions

To download and install the VMware View Client and start using the MyResearch on your desktop or
laptop follow the steps:

1. Contact the ARS Team at ITS-ARSSupport@ucsf.edu to have your account activated.

2. Download the VMware View Client from the VMware website.
3. Logon and configure (first time only) your MyResearch account.
For details, go to page 3.
Handheld Devices Install Instructions

To download and install the VMware View Client and start using the MyResearch on your iPad, iPhone,
Android or Kindle follow the steps:

1. Contact the ARS Team at ITS-ARSSupport@ucsf.edu to have your account activated.

2. Download the VMware View Client from the VMware website.
3. Logon and (first time only) configure your MyResearch account.

For details, go to page 10.

ARS

w_ information technology 1
ACADEMICRESEARCH SYSTEMS October 15, 2013


mailto:ITS-ARSSupport@ucsf.edu
mailto:ITS-ARSSupport@ucsf.edu

UCsF

University of Califormnia

San Francisco

ITS Academic Research Systems (ARS)

Install VMware Horizon View Client and Sign into MyResearch

If you are downloading the VMware View Client to a personal computer, you need know if you are
operating a 32 bit or 64 bit machine. Knowing this before you begin facilitates the VMware View Client

download process.

How to determine if your PCis a 32 or 64 bit computer

1. Click on the Start Button in the lower left side of your task bar.

2. Right click on Computer.

3. Select Properties.

Snipping Tool
Camtasia Studio 7

Notepad++

FE 62

Adobe Acrobat X Pro

- Adobe InDesign CS6

:‘[ Getting Started

! Connect to a Projector
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% Remote Desktep Connection
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H TeamViewer b

¥ AllPrograms

2 Open

Explore
Search...
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Map Mebwork Drive. ..
Disconnect Metwork Drive...

Create Shortout
Delete
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4. Make note of your system type displayed on The System window.

Control Panel Home

) Device Manager

&) Remote settings

'@' System protection

@ Advanced system settings

{ juv|;!l; » Control Panel » All Control Panel ltems » System

View basic information about your computer

Windows edition
Windows 7 Enterprise
Copyright © 2009 Microsoft Corporation. All ights reserved.

Service Pack 1

System

Manufacturer: UCSFIT Field Services

Model: October 2012
Rating: medcws Experience Index
Processor: Intel(R) Core(TM) i5-2400 CPU @ 310GHz 3.10 GHz

Installed memory (RAM): __400 GE

System type: B4-bit Operating System 4

Pen and Touch:

Mo Pen or Touch Input is avai s Display
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1. Toinstall the VMware View Client on your desktop or laptop, click the link below:

https://my.vmware.com/web/vmware/info/slug/desktop end user computing/vmware horizon ¢
lients/3 0

2. Select PC, Mac or Linux.

Disregard the Local Mode Option listed on the options.

Product Release Date

v VMware Horizon View Client for Windows

VMware Horizon View Clients for 32-bit Windows 2013-07-1 Go to Downloads

VMware Horizon View Clients for 64-bit Windows 20M3-07-1 Go to Downloads
v VMware Horizon View Client for Windows with Local Mode Option

VMware Horizon View Client for 32-bit Windows with Local Mode Option 2013-07-1 Go to Downloads

VMware Horizon View Client for 64-bit Windows with Local Mode Option 20M3-07-1 Go to Downloads
v VMware Horizon View Client for Mac

VMware Horizon View Client for Mac 20M3-07-1 Go to Downloads
v VMware Horizon View Client for iOS

VMware Horizon View Client for iOS 20M13-09-1 Go to Downloads
v VMware Horizon View Client for Linux

VMware View Client for 32-bit Linux 2013-09-1 Go to Downloads

VMware View Client for 64-bit Linux 20M13-09-1 Go to Downloads

v VMware Horizon View Client for Android

VMware Horizon View Client for Android 20M3-09-1 Go to Downloads
VMware Horizon View Client for Android in Google Play Store 2013-09-1 Go to Downloads
VMware Horizon View Client for Kindle Fire in Amazon Android Appstore 2013-07-24 Go to Downloads

v VMware Horizon View Client for Windows Store

VMware Horizon View Client for Windows Store 2013-07-1 Go to Downloads

VMware Horizon View Client for Windows Store Standalone Installation 20M3-07-1 Go to Downloads

3. Click the Go to Downloads link that matches your bit size and platform.
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4. On the Download VMware Horizon View Client screen, select your Operating System (OS) and the
most recent version number, click the Download button.

INFORMATION

The VYiware View Client for 32-bit Windows

MD5SUM:967a52e57475059268baalb2e0c3ad0f { Download
SHA1SUM:30b60407d7a02f50449410052dad60c35a7421a8

5. Click the Save File button. Your download may run by itself or you may need to locate it and
double-click it depending on your OS and browser.

Cpening ViMware-viewclient-5.1.1-799444. exe ﬂ

You have chosen to open:
(7] VMware-viewclient-5.1.1-799444.exe
which is @ Binary File (30.0 MB)

from: https://download3.vmware.com

Would you like to save this file?

Save File | Cancel |

v

w Downloads

=+ VMware-viewclient-5.1.1-799444(2).exe
.E) 30,0 MB — vinware.com
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The VMware View Client installer opens.

6. Click the Next button. Accept the terms in the License Agreement window, click the Next button.

Welcome to the Installation Wizard for
VMware View Client z

The installation wizard wil install VMware View License Agreement

computer. To continue, dick Next.

Please read the following license agreement carefully.

VMWARE END USER LICENSE AGREEMENT

IMPORTANT-READ CAREFULLY: BY DOWNLOADING,
_ _ INSTALLING, OR USING THE SOFTWARE, YOU (THE
VMware View Er‘:f i fr’oﬁgmf’jj“bfﬂ‘j":;f;g;nﬂ;:ﬁ';}’ INDIVIDUAL OR LEGAL ENTITY) AGREE TO BE BOUND BY THE
intellectusl property laws, YMware products =r| | |TERMS OF THIS END USER LICENSE AGREEMENT (“EULA™). TF
one or more patents listed at | [YOU DO NOT AGREE TO THE TEEMS OF THIS EULA, YOU MUST

http:/fwaw.vmware. com/go/patents. NOT DOWNLOAD, INSTALL, OR USE THE SOFTWARE, AND YOU

Product version: 5.1.1-792444 332 < Back

(7) I do not accept the terms in the license agreement

[ < Back II Next = I [ Cancel

7. Accept the default settings (no action is required by the user), click the Next button. Enter
view.ucsf.edu in the Default View Connection Server field, click the Next button.

Custom Setup
Select the program features you want nstaled.

Chek on &n icon in the kst balow to dchange how & featurs is instalisd,

— v —m Featuore Desaiption
‘E“J__ Wiware Vew Clent

=3~ | Log in as current user Configures the server View Clent connects fo by defaudt

This feature requines 1IMB Specify a default server for this View Chent. This setting i optonal,
drive. It has 2 of 2 subfeat
The subfeatures require 200

hard drive. Default View Comnection Server:  [view.ucsf.edu

Instal to:
C:\Program Files\WMware \Wiiware View'(Cient|

b [ g J[ <t [ etz [
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Depending on your existing domain type versus your MyResearch domain type you may or may not be
signing in as current user.

8. On the Enhanced Single Sign On window, leave the Set default option to login as current user
checkbox unchecked, click the Next button. On the Configure Shortcuts window, leave the default
checkmarks in the Desktop and Start Menu Programs folder checkboxes, click the Next button.

Enhanced Single Sign On

Sign on as currently logged on user

Set default behavior for the "Log in as current user” checkbox:

Configure Shortcuts

Creates program shortcuts

Show in connection dialog

Dﬁgj_:_gg_fault EERCERICHO = e Ee Create shortouts for YMware View Client in the following places:

Desktop

Start Menu Programs folder

[ < Back I MNext = ] i

[ < Back l MNext = ] [ Cancel ]

9. On the Ready to Install the Program window, click the Install button. Wait a few moments for the
installing VMware View Client window to install.

Ready to Install the Program

The wizard is ready to begin installation.

VMware View Client will be installed in:
Installing VMware View Client
C:\Program Files\WMware\WMware View'Client}
The program features you selected are being installed.
Click Install to begin the installation or Cancel to exit the wizard.
Please wait while the installer installs VMware View Client, This may take
several minutes.
Status:
N
i |
< Back l Install I [.
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10. Click the Finish button on the Installer Completed window. Click the Yes button to restart your
machine and install the VMware View Client.

Installer Completed

The installer has successfully installed YMware View Client, Click
Finish to exit the wizard.

ﬁ VMware View Client Installer Information l-"*’-l

You must restart your system for the configuration
changes made to VMware View Client to take effect.
Click Yes to restart now or Mo if you plan to restart
later.

VMware View

EIPCeir

11. After your computer restarts, double-click the VMware View icon located on your desktop. Leave
the Connection Server field as view.ucsf.edu and click the Connect button.

i N
@ VMware View Client [ESREE

- vmware Iipcel

%

' VMware View"

Enter the host name of the View Connection Server.

P
Connection Server: view,ucsf.edu -
ks Wiz ! -
e " [Jieqin as current user: CAMPUS \srobertson 1 "
Support Information i
Connect ] [ Exit ] [ Help ] [ Options =

L ' — )
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12. On the VMware View Client screen, complete the User name and Password fields using your
MyResearch username and password. It is likely that your domain is CAMPUS. Click the
MyResearch Reconnect to desktop, click the Connect button.

% Yiware View Client

vmware cipceir
VMware View” ~J. Vmware gapcerr
&htn:us:ﬁview.ucsf.edu ™~ VMWE]FE Vl ew .

Enter your user name and password.,

-y

& https:ffwview.ucsf.edu

MyR.esearch &
Reconnect to desktop

]
User name: |

| Password:

i| Domain: [CAMPUS
Support Information

Support Information Display: Full Screen

I Connect I[ Exit ] [ Help

I: information technology
ACADEMICRESEARCH S¥STEMS



University of Calfomia
San Francisco

ITS Academic Research Systems (ARS)

Install VMware Horizon View Client and Sign into MyResearch

MyResearch opens your virtual desktop. The Tools Portal (the window on the left) is usually open and
maximized when you first sign in. If it is not opened, click the IE icon on the bottom tool bar to open the
Tools Portal. To locate existing uploaded data, click the Windows Explorer icon, click Computer. In
MyResearch, shared data is located in the appropriate shared drive.

search Options  Connect USB Device Send Ctrl-Alt-Delete

<18

& http://hzn.campus.net.ucst.edu/SAAS usel 2~ €& X ” (& VMware Horizon. ‘ & MyResearch |

4} Home @ Help
UCSF
MyResearch 1

A1l (22)

Tools
Portal

Scott Robertson | - Account

[= Application Catalog

Organize »

475 Favorites

B Desktop

@Qvl:‘,—‘ » Computer »

System properties  » ﬁ -

- | 42 ][ Search Computer 2|
bl @

4 Devices with Removable Storage (1)
A2 BD-ROM Drive (F)

5 4 Download :
A - }@ e ' ‘ o, oun oack 4 Network Location (5)
| L @ e - e c - Recent Places
| J ﬁ 7] L ) 58 mhughes_shared (\\ars-data-01\My...
4[5 Libraties L9 rgreysen_shared (\\ars-data-01\MyR...
Accass 2010 fdobs ResdarX  ARS ShareFoint ATLAS 1 Cirapp.cam Cohort Selection Excel 2010 MyRessarch g 8 myresearchdemo_shared (\ars-data...
Tool Chatter Group P> |2 Documents i _d o
. F\ J’ Music S8 MKarnerick_Shared (Pt}
° P‘“ . o - b [ Pictures Lg% vaais-ars-shared (\CAMPUS\oaais) ...
2, s S| & | | i B v
oyl
MyResearch Web  ORTech.com Foserpoint 2010 Salesforoz com 348 SAS Enterpris= SAS XML Mapper sPEE 2
Guide

Shared

1 €l Network

(Wic

Drive(s)

il

P & <

UC ReX Data
Explorer

UCSF ITS Wiord 2010 .&,‘ ARSVIEWO09 Domsin: sde.net.ucsf.edu

L ] Processor: Intel(R) Xeon(R) CPU X5680 @ 3.47GHz

Tools
Portal

Privacy Policy VMware Horizon Application Manager

Shared
Drive(s)

(e Internet Explorer icon = Opens the Tool Portal

P —

Windows Explorer icon = Allows you to access the Computer function and MyResearch shared drives

h—
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These are the same tools used in the ‘old’ version of MyResearch.

information technology help  info  logout
MY RESEARCH
Applications Edit 01, train's Webtop
( Suspend All | Resume All | Cancel All I h My Computar
A w Accesc yCSF's Int
@ e 7 , Ly Btk — €3 - (T | I Folde - | |5 | Folder Syne
H Cohort Selection Tool (SDE) ort on Tool
e Cohort Selection T Fnldars 2 %
~2 i I y query a de-identified cog
I! FieManaoementiTeol (5PE) L/ currently loaded into thell Shared
L File Transfer Tool (SDE) Additional APeX data sef 9 M}" CUITIPU’:HF DriVe(S)
§2  MS Access 2010 (SDE) THREDS L, D Drive (E:)
THREDS is short for "Th 3 N :
MS Excel 2010 (SDE) ammiated researchers o f | ¥ 2% mhughes_shared on 'ars-data-01\MyResearchShared' (M:)
§n  Ms OneNote 2010 (SDE) st e oy ;5 rgreysen_shared on 'ars-data-01MyResearchShared' (M:)
1 @ MsPowerPoint 2010 (SDE) Requesthom [+ % mkamerick on 'ars-data-01\MyResearchshared (01)
Tools P4 MS Project 2010 (SDE) | APEX # myresearchdemo_shared on ‘ars-data-01iMyResearchshared' (P:
; 3 APeX data is a data extr;
Portal [ “msiord 2010 {ShE) for recruiting or retrospe] Control Panel
i Notepad (SDE) Request Form
f  SAS(SDE) » Manage Data
f-’ SAS Enterprise Guide (SDE)
Gp SAS XML Mapper (SDE) Eiiaalzs il
SPSS Statistics - SDE » Desktop Applications
‘-_’_-_]Isharepoint - MyResearchDemo_SDE_G » Manage User Permissions
Stat Transfer (SDE) =
K g L » Access My Files

iPad/iPhone, Android or Kindle device Install Instructions

1. If you are installing MyResearch on your iPad, iPhone, Android or Kindle device, you can use the
links on page 1, though you a more straightforward install can be found using your handheld
device and navigating to the respective App store.

VMware View Client from
the iPhone App store.

g

e e e ¢ 230 Ratings [INSTALLED

Wiiware View Client for iOS makes it easy to access
your Windows virtual desktop from your iPad or
iPhone 4 or fater with the best possible user
experience on the Local Area Network (LAN) or
across a Wide Area Metwork [WAN),

IMPORTANT NOTE: ViMware View 4.8.1 or VMware
View 5 or later is required for the VMwarne View
Chent for 108, Contact your IT department for
further assistance.

FEATURES:

WORK THE WAY YOL WANT TO

Work on your Windows based Viviware View virtual
deskiop right frem your IPad or IPhone 4 or later
giving you on the go access from any location.

2. After the VMware View Client is installed on your handheld device, tap the
VMware View Client icon.
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3. Click either the + (plus) icon or the Add Server button. Enter view.ucsf.edu in the space provided

and tap the Go or Connect buttons.

T e

vmware View” Client

Achew_er

EIPColP

4. Enter you MyResearch Username, Password, and Domain (Try CAMPUS first, if not correct, use

=)

your regular domain). Tap “MyResearch”.

Cancel Done

GIPColP
© & iview.ucst.edu
Enter your username and
password.

Domain CAMPUS 2>

u: information technology
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Enter the host name or IP address
of a View Connection Server.

o)wlE|r]T]v]ul i fofP
Als|o]Fla|H]|J|K|L

5 aoeEneEno =
il 1

m MyResearch

g Available g
——— =

73 Unidesk VDI Pool ©

| == Available |
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Your virtual desktop loads.

NOTE:

2 You cannot connect to the New MyResearch if
Uy vmware you are on the UCSFGuest Wi-Fi — unless you

U Ve Client are also signed into VPN.
G —

Loading Deskiop...
Sl Use the UCSFwpa Wi-Fi, a private Wi-Fi

network or 3G/4G.

Your virtual desktop opens.

On smaller handheld devices (iPhone shown in the example below), an X icon displays, tap the X for
additional commands.

(} Home @ Help

UCSF
‘: MyResearch

All (24}

You are ready to use the New MyResearch.
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