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MyResearch – Mac Instructions for Installation 
 
 
This job aid explains how to obtain the free Microsoft Remote Desktop application and install it 
on a Mac. 
 
 

 

 
 

1. Access the App Store. 
 
 
 
2.  Click the ‘Get’ button under the Microsoft Remote Desktop heading. 
 
 
 
 
 
 
 
 
 
 
 
 
The INSTALL APP button displays. 
 
 
 
 
 
 
3. Open the application. 
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4. Click “Remote Resources”. 
 
 
 
 
 
 
Type https://arsportal.ucsf.edu/RDWeb/Feed/webfeed.aspx in the URL field, complete the User 
name and Password fields and press Enter.  
 
 
 
 
 
 
 
 
 
The Microsoft Remote Desktop window displays your applications. 
 
To run an application, double-click the appropriate application name. You can open multiple 
applications simultaneously. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Questions or Concerns?  

Please contact Academic Research Systems (ARS) at its-arssupport@ucsf.edu  

 

https://arsportal.ucsf.edu/RDWeb/Feed/webfeed.aspx

