How to Access ZSFG EPIC from home

Students can try to access MyDesktop on their own, here is the instructions:

https://wiki.library.ucsf.edu/display/SFGHCNS2/Using+mydesktop.sfdph.org+for+DPH+Remote+Access
	Using mydesktop.sfdph.org for DPH Remote Access - SFGH CNS - Wiki@UCSF

Prerequisites: To use mydesktop.sfdph.org you must:. Already have access to DPH VDI (so be able to login in clinic). Must be enrolled in DPH DUO. For instructions on enrolling in DPH DUO, please click on the following link: DPH DUO Enrollment Steps. Must not be on the DPH internal network (e.g., UCSF-Clinical, DPHUser wireless networks or a wired DPH network, etc.).
wiki.library.ucsf.edu



If they get an error msg, which I DID, then they have to go through the step to request remote access through the IT system, see link below for those instructions:
https://wiki.library.ucsf.edu/display/SFGHCNS2/Requesting+Remote+Access+to+the+DPH+MyDesktop+site

Students will be asked who their supervisor is. You should put the course coordinator (for N414.15A/D Rebekah Kaplan). Your access won’t go through until your “supervisor” approves the automated e-mail sent.

Note from student 6/25/20:
If students get the message saying that they're not affiliated with UCSF and not eligible to apply, they can just ignore and wait for another email with the title "Your request Item ... has been Closed Complete" from UCSF ServiceNow. It took me about two days to get this message after my request submission (it may take longer). Then after another day or so, I was able to access EPIC from home. However, please note that the following URL is the page to access EPIC: https://mydesktop.sfdph.org  The webconnect page that the instruction on CLE suggests that students use is not for EPIC but for other applications like periwatch. 

If they need to call IT, they should try UCSF IT first not SFGH IT. Some IT people don't know what's going on, but they give you another ticket so that someone who is really knowledgeable will be in touch with you (at least that's what happened to me). 

Hope this will help other students navigate this slow and frustrating process,
· ZSFG IT-(628) 206-7378
· UCSF IT – (415) 514-4100







