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Upon completion of this workshop participants should be able to: 
§ Understand the anatomy of a learning outcome for use in an online course 
§ Create learning objectives that are measurable, reflect a variety of learning 

levels and include criteria for assessment. 



Introductions 

At the end of your session, what do you want your students to learn? 
 

•  Knowledge 
•  Skills 
•  Attitudes 
•  Behaviors 
•  Values 

How will you know they learned it? 



Anatomy of  a Learning Outcome 

§ an action word that identifies the performance to be demonstrated 
§ a learning statement that specifies what learning will be demonstrated in 

the performance 
§ a broad statement of the criterion or standard for acceptable performance  

Source for categories: Developing Learning Outcomes Self-Study Guide, Humbler College of  Applied Arts and Technology, March, 1996 

Action Word 
(performance) 

Learning Statement 
(learning) 

Criterion 
(conditions of performance demonstration) 

Describe the role and use of  
theory 

at key steps in intervention design 

Apply a planning model or 
framework 

to facilitate the design of  an effective 
behavior change intervention 



Bloom’s 
Taxonomy 
(Revised) 





Action Verbs 



Direct Measure of  Assessment 
Requires students to demonstrate their knowledge and skills 
Provides tangible, visible and self-explanatory evidence of what students have 
and have not learned as a result of a course  

(Suskie, 2004; Palomba & Banta, 1999) 

Action Word 
(performance) 

Learning Statement 
(learning) 

Criterion 
(conditions of performance demonstration) 

Students will analyze  current research findings 
in the areas of  abnormal 
and social psychology  

•  Objective tests 
•  Essays 
•  Presentations 
•  Classroom assignments 
•  Portfolios 



Indirect Measure of  Assessment 
Captures students’ perceptions of their knowledge and skills 
Supplements direct measure of learning by providing information about how 
and why learning is occurring 

Action Word 
(performance) 

Learning Statement 
(learning) 

Criterion 
(conditions of performance demonstration) 

Students will self  
assess their ability to 
analyze 

current research findings 
in the areas of  abnormal 
and social psychology 

•  Self  assessment 
•  Peer feedback 
•  End of  course evaluation 
•  Questionnaires 
•  Focus groups 
•  Exit interviews 



Advantages of  Multiple Methods 

§ Balances the limitations inherent when using only one method  
§ Provides students the opportunity to demonstrate learning in alternative ways 
§ Contributes to an overall interpretation of student learning at both institutional 

and programmatic levels 
§ Values the many ways students learn 

(Maki, 2004) 
 



Sample Learning Outcome 

before 
§ To measure health care 
quality, its determinants, 
and the performance gap 

after 
Students will be able to: 
§ Decide whether a health 
care intervention is ready 
to be translated into 
practice, policy or public 
health 



Sample Learning Outcome 

before 
§ Provide a framework for 
students to consider 
delivery system 
approaches for their 
intervention projects 

after 
Upon completion of this 
session, you should be able 
to: 
§ Identify delivery system 
approaches for your 
implementation project 

 



Sample Learning Outcome 

before 
§ To appreciate the 
relationship between the 
performance gap and the 
outcome gap 

§ To measure processes and 
outcomes of care 

 

after 
Students will be able to: 
§ Justify that a health care 
intervention should be 
translated into practice, 
policy or public health 
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