Client 1

Sarah is a transgender woman who recently completed her transition and began living
authentically. She works as a software engineer in a reputed tech company. Sarah is passionate
about her work and has a supportive group of friends who have accepted her identity.

Sarah has faced social stigma and discrimination since she began her transition. Some of the
challenges she has encountered include:

1. Misgendering and Deadnaming: Despite Sarah's clear communication about her name
and pronouns, some people, including coworkers and acquaintances, continue to
misgender her or use her former name. This constant invalidation of her identity creates
emotional distress and undermines her sense of self.

2. Workplace Discrimination: Sarah has noticed subtle forms of discrimination at her
workplace. She sometimes overhears colleagues making transphobic comments or jokes,
which create a hostile work environment. She fears that her gender identity might affect
her career growth or job security, leading to heightened anxiety and stress.

3. While out in public, Sarah has faced instances of harassment and verbal abuse. Strangers
have made derogatory remarks, stared, or even threatened her safety. This constant fear

of being targeted takes a toll on her confidence and restricts her ability to freely express
herself.



Client 2

Michael is a middle-aged man who was diagnosed with bipolar disorder in his early twenties. He
has been managing his condition with medication, therapy, and lifestyle adjustments. He works
as a teacher at a local high school and is known for his dedication and passion for education.

Michael has faced social stigma related to mental health throughout his life, which has impacted
him in various ways:

1.

Labeling and Stereotyping: People often label Michael as "unstable" or "crazy" due to his
bipolar diagnosis. These labels create stereotypes that he is unpredictable, unreliable, or a
potential danger to others. This oversimplification of his condition overlooks his skills,
strengths, and achievements, undermining his self-esteem and professional reputation.

Employment Discrimination: Despite being a highly qualified and effective teacher,
Michael has faced discrimination in the workplace. He has been denied promotions or
opportunities for advancement due to the perception that his mental health condition
makes him incapable of handling additional responsibilities.

Social Alienation: Michael has experienced social isolation and a shrinking social circle
due to the stigma attached to his mental health condition. Friends and acquaintances often
distance themselves or treat him differently, fearing they won't understand or know how
to support him. This sense of loneliness and exclusion contributes to feelings of
depression and exacerbates his symptoms.



