5M Tele-health and In person visits SNM guide
Prior to first day of teleprecepting: 
· SNM will complete tele-health module on N414.15A/D CLE site.
· SNM will fill out paperwork for mydesktop and confirm that it is working
· SNM will contact preceptors and decide on time for pre-clinical check in and report. May decide on patients SNM will prep.
· Preceptor will review patient list and decide on appropriate patients for SNM 
· Discuss COVID questions for all patients, resources (including food bank pick ups, how to communicate with MSW, nutrition and phone number for translation services) and anticipated questions.
· Set up zoom waiting room (in preferences)
· Know how to do three way phone calls (for both talking with preceptor and using translator).
Clinic Prep
· Review charts of patients to be seen. Create plan for visit. Decide on when next visit should be and if in person or tele-visit.
· Have resources easily available
Clinic Day: 
· At pre-arranged time preceptor meets with SNM to review caseload, get report, determine learner role and level of supervision, assign patients, discuss communication plan for case consultation. 
· Patient permission? I am having a hard time imagining the best way to do this for tele-visits.
· Consultation thoughts: preceptor carries phone for texts if in clinic and lets pts know that student may text them (same with at home…let them know you have a student who might text -FYI. 
· If zoom SNM texts preceptor and asks if available to join zoom call, if not preceptor says when they will be available. Pt can wait in zoom waiting room or they can call back. 
· SNM asks to put pt in zoom waiting room and calls preceptor to consult.
· Telephone. Patient says they are going to talk with preceptor and will call patient back within ___ min. Either SNM or SNM and preceptor together will call back.
· No questions, very straight forward. SNM texts preceptor states done with visit. Pt without questions. Can give report when preceptor is ready or later. May need to call back prn. Preceptor can choose to call pt for quick check in related to getting all of their questions answered and any additional concerns they did not discuss.
·  If time allows, rehearse essential scripts, teaching, or other areas student may not feel confident or have questions.
Charting: 
· Student writes notes, completes flow sheet with BP & wt prn and marks for co-sign by preceptor.
· Preceptor reviews notes, edits prn and signs
Feedback:
· Preceptor will meet with student at end of time with feedback, SNM and preceptor goals for the next clinic session and any additional 
· Every 3 weeks formative evaluations will be sent by the student to their preceptors that week. 
· Decide if you want to look at pts for next time you will be together and plan who SNM will see.


