Social Needs Screening in the OMG Clinic

Jotforms: please save to your desktop so you can access them quickly!
Websites: if possible, please share websites with patients; simplest for them would be if you can share a link.  One way to do this is by getting the Google Voice app, so you aren’t using your personal phone number.
For higher level of support around social needs consider connecting patient with our social work and nutrition staff, and indicate in your note why you are making the referral.
Social needs outreach calls: calls to patients to screen and refer for social needs will start in mid-June.  These calls will be done by some clinic staff and by midwifery student volunteers; they will document these calls as telephone encounters.  Check for this before you spend a lot of time filling out referral forms!  And if someone has been referred, please do appropriate f/u.
FOOD RESOURCES:
· Our own OMG Pantry: food, masks/hand sanitizer, baby clothes, baby supplies (diapers, wipes).  Available in 5M50, and by request for home delivery.  To request, submit form https://hipaa.jotform.com/200865932122047
· AS OF 6/25/20 NO LONGER TAKING REFERRALS/STAY TUNED FOR UPDATES   Pantry at Home (P@H): this is for prenatal patients only.  Prenatal patients were recently added as eligible for weekly food deliveries by the Food Pantry of SF and Marin.  Patients will get a robocall the day before the first delivery telling them when to expect the drop-off; currently it’s a 3 week wait for the first delivery.  To request, submit form https://hipaa.jotform.com/201406773244148
· Homeless Prenatal Program (HPP) food and limited other maternity supply deliveries: HPP is still providing services, but remotely. Advise patients to call HPP at (415) 546-6756.
· SF Food Bank pop-up pantries: https://www.sfmfoodbank.org/find-food/ 
· WIC: remote operations, referral forms should be faxed and should be white form (not blue)
WEBSITES WITH CITY- AND STATEWIDE RESOURCES (FOOD, FINANCIAL, HOUSING, ETC.):
· For all English-speaking patients, with a focus on black-identified patients: https://voicesforbirthjustice.org/covid-19.  By the UCSF Preterm Birth Initiative.
· For Latinx patients: www.LTFrespuestalatina.com.  By our system’s Latinx Task Force, in Eng/Sp/Mayan.  Includes info on financial assistance fund for undocumented immigrants.
· For all patients: https://sf.gov/topics/coronavirus-covid-19. By our DPH, has “translate” tab for Chinese/Filipino/Spanish.
· For prenatal through young families: www.solidstartsf.org.  By our Solid Start initiative, English/Spanish.
OTHER RESOURCES:
· For undocumented immigrants: the state fund for relief for undocumented immigrants – one-time cash awards of $500-$1,000 – are being administered through Catholic Charities. Patients can find information about this on the websites above, or can call (415) 324-1011. Note: apparently when patients call this number and select Spanish language they are having a very hard time getting through.  Suggestion: if the patient speaks some English or has someone who can call for them, select English.
· To screen for patients experiencing violence in the home, consider asking: “We are counseling all patients about how stress can affect our relationships. During this COVID19 pandemic, we may experience more stress in our relationships including increased fighting, or even, severe harm. There is help available. We are offering all of our patients a hotline to share with family and friends in case you or someone else you know is experiencing stress, fighting or harm in a relationship. May I give you a hotline number?”
· for stress, fighting or harm in a family: 24/7 TALK line (415) 441-5437 
· for IPV: National DV Hotline, (800) 799-SAFE
· [bookmark: _GoBack]for other referrals, have MSW contact
· For answers to community-generated COVID and maternity care-related questions from the community, refer patients to the Solid Start website or to the Facebook page created for this purpose, called “ZSFG Pregnancy & COVID Updates”.  This is a collaborative among us, Solid Start, and SisterWeb.  
·  For prenatal and postpartum groups and classes:
· HPP is offering limited virtual groups in English and Spanish.  For more info patients should call Elizabeth Rivera at (415) 470-7696.
· list of virtual classes/support/group options on the Voices for Birth Justice website: https://voicesforbirthjustice.org/covid-19.  


