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MyResearch — Mac 10 Installation Instructions

This job aid explains how to obtain the free Microsoft Remote Desktop Version 10 application

and install it on a Mac.

1. Access the App Store.

App Store

2. Enter ‘remote desktop’ in the search field.

3. Click the ‘Get’ button under the Microsoft Remote Desktop heading.
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4. Click the Install button.
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administrator. The app helps you be productive no matter where you are.
What's New in Version 10.2.3

better with each release. In this version we addressed the following issues:...
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Use the new Microsoft Remote Desktop app to connect to a remote PC or v&ua\ apps and desktops made available by your

Configure your PC for remote access first by download the Remote Desktop assistant to your PC and let it do the work for you:...

Thanks for all the feedback sent te us through the App Store, in-app feedback and email. We're working hard to make this app

5. Click the Open button.

Instructions continued on the next page.
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6. Click the ‘Feeds’ and ‘Add Feed’ buttons.

Microsoft Remote Desktop

Add your first feed to
get started.

AT

7. Type https://arsportal.ucsf.edu/rdweb/feed/webfeed.aspx in the URL or Email Address:
field.

< Microsoft Remote Desktop
" v + v Desktops Feeds
Add Feed
URL or Email Address: ]hnps:ﬂarsportal.ucsf.edu,’rdweblfeed[wl
[
e Cancel

8. Forthe Select user account prompt, select the ‘Add User Account...” option from the User

Account drop-down menu.

Subscribing to Feed

Select user account
This user account will be used to subscribe to a feed from

arsportal.ucsf.edu.

Feed URL: |https:/farsportal.ucsf.edu/rdweb/feed/w

User Account ¥ Ask me every time '

Add User Account...
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9. Complete the User Name and Password fields. Be sure to use your appropriate domain
(Campus, SOM, or UCSFMC) and add a backslash after the domain and in front of
your username. In the example below, ‘campus’ is the appropriate domain.

Domain\Username

Add User Account
User Name: campus\joebloggs
Password: eseses

Friendly Name:

Cancel Save

10. Click the Save button.
The Microsoft Remote Desktop window displays your applications.

11. To run an application, double-click the appropriate application name. You can open multiple
applications simultaneously.

Microsoft Remote Desktop
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Please contact its-arssupport@ucsf.edu with any questions.
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