Academic Research Systems (ARS) MyResearch Installation for Windows 10/Windows 7

MyResearch Installation for Windows 10 / Windows 7

This job aid explains how to access your MyResearch account using your Control Panel in the
Windows 10 and Windows 7 environments. If you regularly use the same computer to connect

to your RemoteApp sessions, you can now add a direct connection from your computer’s

Control Panel.

Windows 10 instructions are below.

Click here for the Windows 7 instructions — or see page 5

Windows 10 Instructions

1. Click the Start button.

2. Select the Control Panel.

Control Panel

Desktop app

3. Switch to the Icon View and select the RemoteApp and Desktop Connections option.
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4. Click the “Access Remote Apps and Desktops” text on the left of the pane

%] RemoteApp and Desktop Connections

4 3 » Control Panel > All Control Panel ltems » Remotelpp and Desktop Connections v &

Control Panel H

SEEee e Connect to desktops and programs at your workplace
Access RemoteApp and
desktops Work Resources Properties

This connection contains: View resources

You can access these resources from the Start
screen.

Connection status: Not connected

5. Complete the connection URL: field using the link below, press the Next button.
https://arsportal.ucsf.edu/rdweb/feed/webfeed.aspx

(o) % Set up 1 new connecti

Enter your email address or connection URL

Emad addieis of connectson URL

https://arsportal.ucsf.edu/rdweb/feed/webfeed.aspx

Exarmples
hittpa//contoso.comRIMV e/ Feed 'webleed. snps
Jehn@cont oo com

6. On the Ready to set up the connection screen, click the Next button.

& %3 Access Remotefpp and desktops

Ready to set up the connection

Connection URL: hitps:/farsportal ucsfedu/rdweb feed fwebifeed asps

Windaws 12 ready to sdd svailable respurces (prograrms snd desktops) fram this connection ta yaur
computer, To continee, click Mest,

o B you continuee, links to remote programs, files, and computers will be downloaded
-y and added to your carmputer. These links will be updated panadically and

automatically from the conmection URL, Don't continue unless you recogrize the
connection URL above and kncw where it came from.

— ] o

Instructions continued on the next page.
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7. Complete the Enter your credentials fields and click the OK button.

Be sure to use your appropriate domain (Campus, SOM, or UCSFMC) and add a
backslash after the domain and in front of your username.

domain\username

In the example below, ‘campus’ is the appropriate domain.

Windows Seourity x

Enter your credentials

These credentials will be used Lo connect to
arsportalucsf.edu and the RemoteApp and ﬁsktnp
resources it provides.

e campus\josbloggs h

Domain: campus

[C] Remember me

More choices

Ok Cancel

8. When a new connection screen displays, click the Finish button.

- 4
W Access Rematadpp and desktops
You have successfully set up the following connection:
Connection name: MyResearch
Connection URL: httpse//arsportal.ucst. edu/rdwely/feed webfeed.aspx
Programs available 32
Desktops svailable: o
You can access these resources from the Start screen,

Instructions continued on the next page.
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You have now added a folder to your Windows 10 Start Menu from which you can launch all of
your MyResearch applications.

9. To locate your new folder, click the Start button, scroll down to the MyResearch folder.

10. Click on the application(s) you would like to launch.

l Microsoft System Center

B MyResearch (RADG)

Access 2013 (MyResearch)

Adobe Acrobat X1 Pro (MyResear...
Amos Graphics (MyResearch)

APS (MyResearch)

ATLASt (MyResearch)

ATLAS.ti 8.0 (MyResearch)

Clanty (MyResearch)

Clanity Access [MyResearch)
CStudio (MyResearch)

Ctakes (MyResearch]

Excel 2013 (MyResearch)

File Explorer (MyResearch)

IBM 5PSS Statistics 23 (MyResear...
ICH5-Annctations (MyResearch)

Jabs (MyResearch)

Maphpp (MyResearch)

Please contact its-arssupport@ucsf.edu with any questions.
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Windows 7 Instructions

Adjust your computer’s settings
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3. Left click the “Set up a new connection with RemoteApp and Desktop Connections” text
on the left of the pane.

Control Panel Home
Connect to desktops and programs at your workplace

Set up a new connection with
RemoteApp and Desktop
Connections

There are currently no connections available on this computer.

4. Complete the connection URL: field using the link below, press the Next button.
https://arsportal.ucsf.edu/rdweb/feed/webfeed.aspx

() ¥ Setup s new connectia

Enter your email address or connection URL

Emad sddieis of connectson URL

https://arsportal. ucsf.edu/rdweb/feed/webfeed.aspx

Exarmples:
htpac/fcontose.com/ROWek Feed 'webleed. sap
Jehn@conteo.com

Instructions continued on the next page.
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5. Onthe Ready to set up the connection screen, click the Next button.

& M5 Access RemeteApp and desktops

Ready to set up the connection

Connection URL: https://arsportal ucsf edu/rdweby Teed 'webfeed.aspx

Windaws is ready to sdd svailable resounces (programs and desktops) from this connection te your
comgputer, Te continue, click Medt.

|£ I"f:,'pu continuwe, links to remote programs, files, and computers will be downloaded

. and added to your cornputer. These links will be updated penadically and
automatically from the connection URL. Don't continue unless you recognize the
connection AL above and know where it came from.

— | o

6. Complete the Enter your credentials fields and click the OK button.

Be sure to use your appropriate domain (Campus, SOM, or UCSFMC) and add a
backslash after the domain and in front of your username.

domain\username

In the example below, ‘campus’ is the appropriate domain.

Enter your credentials

These credentials will be used to connect to arsportal.ucsf.edu and the
RemoteApp and desktop resources it provides.

Domain: campus

E Insert a smart card

[C] Resnernber my credentials

Instructions continued on the next page.
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7. When a new connection screen displays, click the Finish button.

= i
™~ . g—
L
) %+ setup a new connection with RemoteApp and Deskiop Connections
You have successfully set up the fellowing connection:
Conmection name; MyRessarch
Caonmection URL: mttps:y/arsporaluest adu/rdwebfeed fMwebfesd aso L\g\"
Programs available: 30
Desktops available: o
Finish |

You have now added a folder to your Windows 7 Start Menu from which you can launch all of
your MyResearch applications.

8. To locate your new folder, click the Start button, select All Programs, select the
RemoteApp and Desktop Connections, and select the MyResearch folder.

HP Help and Support -

Intel

Intel Corporation

Juniper Networks

Maintenance

Microsoft Office 2016 Teels

Music, Photos and Videos

Productivity and Tools

Remotefpp and Desktop Connections
MyResearch

Security and F'ru:utectin:unt}
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To access your MyResearch folders without using an application, open the File Explorer.

. MyResearch =
m Access 2013 (MyResearch)
A Adobe Acrobat XI Pro (MyResear
g’ﬁ Amos Graphics (MyResearch)
[«7] APS (MyResearch)
(@ ATLAS.ti (MyResearch)
{9 ATLAS.L 8.0 (MyResearch)
Lz Clarity (MyResearch)
@ Clarity Access (MyResearch)
JQ CStudio (MyResearch)
%% Ctakes (MyResearch)
Excel 2013 (MyResearch)

m

. File Explorer (MyResearch) E

Please contact its-arssupport@ucsf.edu with any questions.
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