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a)    research question (1 sentence)
I would like to better understand how Highland Hospital patients interact with and experience the Highland Health Advocates Help desk with an aim of quality improvement of the program and advocacy. 
b)    significance and background (1 sentence - why is this qualitative project needed? how might it lead to improved public health?)
Highland Health Advocates Help desk is one of a rising group of programs aimed at addressing the social determinants of health from within the hospital setting through having volunteer assist patients with applications to local resources such as food stamps and transitional housing and referring patients with more complicated needs to social workers and legal aid. To my knowledge, no in-depth research into the patient experience and opinions has been conducted to improve the program. You have to know the user experience and needs in order to improve the product. 
c)    proposed approach (e.g. interviews, focus groups) - 1/3 page
I would like to use a grounded theory approach to evaluate the patient-Help Desk interaction and process. I would like to do around 15-20 interviews to discuss individual experiences with the Help Desk. I feel interviews will allow for more data gathering and discussion of possibly sensitive material than focus groups. I would also like to do direct observation of patients and help desk volunteers interacting to better understand the interactions and process that occur at the help desk. Lastly I would like to examine documents used to advertise for the Help Desk and any forms created and used by the Help Desk. Additionally, if possible, I would like to have study participants comment on the draft code book to help ensure accurate representation of the voices in the study and to give more ownership to study participants.  
d)    proposed subjects and/or field sites - 1/3 page
I would like to interview help desk volunteers and patients who have used the Help Desk in the last 3 months. I’d like to only include those patients who have had at least a 10-minute interaction with the help desk as I’m most interested in people who have interactions beyond basic greetings and have had a chance to participate in the process of resource assessment and referral/assistance. Patients should be over age 18 and I would like get a 50:50 mix of men and women and a variety of racial and ethnic backgrounds, though this may be subject to change depending on the user base of the Help Desk. For Help Desk volunteers, I would like to interview those who have worked there for at least 6 months. For the direct observation, I would like to observe the Help Desk, which is located in the Highland Hospital Emergency Department/greater hospital waiting room/lobby during both peak and non-peak hours. 
On a separate page, please list at list 2-3 anticipated or current challenges, including questions or needs you would like to address in the class.
Anticipated challenges:
The interviews will potentially touch on sensitivity topics such as housing and food insecurity and I am interested in learning how to conduct interviews that respect the study participants and address the power imbalance. 
I also am not sure how to recruit patients or how to find a convenient and private location to conduct the interviews. 
Finding a way to contact participants after the initial interview to go over the proposed draft codebook. 
Lastly I have little experience with the entire process (interviewing, memo-ing, coding, etc). 
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