Qualitative Research Assignment #1
Archna Eniasivam

Research Question: Does Hosplife, a comprehensive website created to help navigate a patient’s hospitalization, affect a patient’s perception of their hospital stay and feelings of being informed?

Significance/Background: The focus on patient satisfaction and experience has become increasingly important, especially since they are now tied to reimbursement. One area for improvement is streamlining how patients receive non-medical information during their hospitalization. 

Proposed Approach: A survey will be given to both the control and intervention group. The survey will consist of questions pertaining to information that one might want during their hospitalization. These same questions cover information found under the four different subject headings on the website. There will also be general questions regarding ease and usefulness of the resources patient has access to. For those patients who are using the app, there will be several more questions looking at perceived usefulness. The survey will be given once during the hospitalization, ideally after 24 hours of being admitted. This time frame should allow for patients to develop questions and potentially find the answers. 

A secondary analysis will focus on the website itself, specifically in regards to its effectiveness, efficiency and satisfaction. For the group that receives the intervention, we will conduct follow up phone calls where a condensed version of the initial survey will be administered to evaluate effectiveness and satisfaction with the app. In regards to efficiency, several patients will also be observed using the app. In observing patients, we will be able to see time to complete tasks and ease of navigating the website.  

Proposed Subjects: We are planning on enrolling 50 patients into this study during the month of October; 25 in both the control and intervention arm. Patients in the study will be adults > 18 admitted to 6 Long and 6 South at UCSF. These patients are admitted under Medicine and Surgery. Those on 6S will be the control group and only receive materials traditionally given upon admission. Those on 6L will be the intervention group and shown the website. They will be offered a tablet in case they do not have their own mobile device that can access the website. We plan on excluding non-English speaking patients (since the website is in English), patients with dementia or cognitive limitations, and patients admitted for < 24 hours. 







Potential issues:
1. Enrolling enough patients: the turnover should be enough, but with our exclusion criteria and with some patients likely refusing to participate, we might not meet our goal. 
2. Survey tool: I made one up on my own, but I am not sure how one goes about validating a tool. Additionally, I want to make sure that the questions I am asking actually answer the general research question. We are planning on piloting the survey with a few patients to make sure the questions are easy to understand, etc. 
3. Observation: I plan on observing a few patients in regards to how they interact with the website. I think I would like to also conduct an interview after to see what their thoughts were regarding the website. I’m not sure how structured to make the interview or how many people I should include. 

Website: http://hosplife.com
[bookmark: _GoBack]
Mobile Device Use Survey – supplemental questions.
1. How often do you have someone (like a family member, friend, hospital/ clinic worker or caregiver) help you read hospital materials? 
Never		  Occasionally	   	   Sometimes		    Often	Always
2. What is the highest level of education you have completed?
Did not complete	High School	 Some college	         Bachelor’s	Graduate 
High school		or GED			         Degree	              Degree

Please indicate your level of agreement with the following statements:

1. I understand the roles (e.g. physicians, nurses) of the members of my medical team.
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

2. I know how to contact patient relations if I have a concern about my hospital stay.
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

3. I know where to find reliable websites to learn more about my disease or condition.
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

4. I understand what needs to happen before being discharged from the hospital.
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

5. I know what information can be found in my after visit summary.
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

6. I know what problems to look out for once I am discharged from the hospital.
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

7. I know where to find answers for non-medical questions during my hospital stay.
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

8. Finding answers to these non-medical questions is difficult. 
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

9.  Which resources did you use (check box):
Welcome packet
HospLife app
UCSF website
Other	_______________________

If you used the Hosplife app (question #9), please answer the following:

10. I found the app easy to navigate. 
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

11. I found the information in the app to be useful. 
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

12. I would rather get this information in print (paper or folder) rather than from an app
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

13. How often did you use the HospLife app? 
1 time only 	2-3 times	> 4 times

14. I would use this app after leaving the hospital. 
Strongly Agree	Agree		Disagree	Strongly Disagree	Not Sure

15. Comments
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