Rachel Weiss
EPI240 Assignment 1

Research question: Are educational interventions utilizing video recorded patient narratives effective in promoting empathy and improving medical student confidence in exhibiting patient-centered behaviors?

Significance and background:
With the increasing focus on systems-based practice in medical education there has been a renewed drive to train empathic patient-centered medical professionals. While there are formal experiences built in to early medical school training that aim to enhance students’ awareness of the “person” behind the disease, studies have shown that empathy actually decreases over the course of medical education. This highlights the need to find ways to reinforce and support the importance of patient-centered care throughout students’ clinical years.

Proposed approach/subjects:
Medical students on their 3rd year internal medicine clerkships will participate in a one and a half hour small group educational session during which they will view a 15-minute video of patients and families being interviewed about their experiences with inpatient medical care. 
We will measure the effect of this intervention on participant’s patient-centeredness in two ways. First, students will complete a pre-session survey based on a validated scale (SEPCQ-27) assessing their confidence in exhibiting patient-centered behaviors in their daily practice of medicine. The results of this survey will then be compared to a similar post-session evaluation in order to assess any change in these confidence levels. Second, during the group session, students will be asked to record their reactions to the taped interviews in a written format, prompted by several open-ended questions. They will then debrief within the small group setting to foster interaction among participants. The initial written reflections will be collected, coded and analyzed using qualitative methods for the purpose of identifying common themes in the students' personal reactions to the video. The group discussions will also be recorded, transcribed and similarly coded and analyzed.
[bookmark: _GoBack]Although using the video recorded patient narratives ensures that participating students are exposed to the same patient/family experiences, it does remove any interaction between the students and the individuals being interviewed. In order to ensure that the interviews utilize relevant, clinically useful questions, we will plan to conduct focus groups with medical students and UCSF Internal Medicine residents to identify questions that they would like to ask patients and families, including those related to effective empathetic communication and shared decision-making. We will also perform focus groups with patients and families who have experienced hospitalization to determine what they feel was most important about their interaction with medical care. These responses will inform the general interview script used in the videos, which will be recorded at individuals’ homes or at an agreed upon central location outside of the hospital. The patients and families participating in this project will be selected from several groups of Patient and Family Advisory Council (PFAC) members who have expressed an interest in medical education.




Anticipated challenges/questions:
· What is the best way to engage medical students/residents about what questions they would like to ask patients/families about their inpatient experiences? Are focus groups more effective in generating discussion/finding themes or would one-on-one interviews be more effective?
· Will the proposed analysis techniques (pre/post survey and coded written/recorded student reactions) appropriately address the research question?
· Will selecting patients/families from the PFAC committees (which are already highly selective groups) limit the range of experiences we are able to capture?
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